
Client Portal Screenshots and Annotations



Invitation Email includes a disclaimer: “Your financial partner/advisor does not provide legal
advice and has contracted the services of Wealth.com to provide a digital estate planning
solution for its clients. Clients may accomplish their estate plans by using and relying only on
the services offered through Wealth.com.”

We offer our partner firms the ability to customize this language.

Clients that create a wealth.com account positively consent (by checking a box) to the
wealth.com Terms of Service and the Privacy Policy (copies of both are in the hyperlinks).

https://wealth.com/documents/wealth-terms-of-service.pdf
https://wealth.com/documents/wealth-privacy-policy.pdf


Clients completing the initial stage of wealth.com onboarding need to consent to allow their
Financial Advisor to be able to view their information.



Wealth.com forces clients to take an intake evaluation that explores their legacy planning goals
and objectives. These drive at the legal reasons why someone should have a Will-based or
Trust-based estate plan in each State.



Wealth.com provides a host of educational information explaining how the client’s
goals/objectives back to the “Best Match” plan. The client still has the opportunity to select a
different plan type (eg. a Will instead of Trust) should they desire.



The plan is then laid out in Checklist format for the client to complete independently.





Client’s are able to self-navigate through a guided workflow with FAQs, access to wealth.com
estate experts, and live attorneys. Within the workflow, clients are able to make self-directed
decisions around estate disposition, charitable giving, guardianship, and more.

Importantly. Advisors do not have any access to the Client Portal and cannot make any
selections, elections, or decisions on behalf of the client. The process is entirely client-directed.

Upon completing the workflow, Wealth.com generates and presents the state-specific, legally
valid documents for review to the client.



Wealth.com also provides state-specific guidance on what is required to legally put the
documents into effect (typically a public notary, and/or two witnesses).

In addition, wealth.com will provide a Visual Flowchart report that demystifies the contents of the
documents so that the client can see how the estate plan is structured and understand the
various roles and responsibilities that different individuals will undertake (eg. explainers on the



role of the client’s elected Trustees, Guardians, Executors, etc.). We enable our partners to
provide custom disclosure/disclaimer language that can be added to each report.



Documents can be shipped to the client’s home but are also stored digitally in the wealth.com
secure vault. You can read more about wealth.com’s industry leading data security protocols
here and here

Partner firms can elect to mandate Multi-Factor authentication (via Authenticator App and SMS)
or leave it as optional.

https://www.wealth.com/privacy-and-security
https://trust.wealth.com/

